Corporate social responsibility (CSR) 
INTRODUCTION
Today, the world faces lot of challenges ranging from environmental degradation through poverty and human rights, to energy and resource supply issues. Our social responsibility policy focuses on using our capabilities as a business to improve lives and sustain our planet through contributions to local communities and society at large. Corporate Social Responsibility is not only an act for humanity but also to provide good working environment to an organization's employees, to pay just remuneration, to give regular leave, to care as a human beings and to care environment of the society (The Daily Prothom-Alo). Corporate social Responsibility is associated with corporate governance and ethical business procedure. Good corporate governance is expected to underpin effective and efficient corporate social responsibility within banking sector. We observe, from our content analysis of the annual reports within the Bangladesh banking industry that the corporate social responsibility disclosures focus on initiatives undertaken to support different sector.
The purpose of the study is to provide deep understanding of the practices of CSR of nationalized and private commercial banks in Bangladesh. The study has been taken to observe different sector (CSR areas) of CSR of nationalized and private commercial banks and its contribution. The study reveals that nationalized and private commercial banks are trying to swell their contribution in accordance with their performance. A properly implemented CSR concept can bring along a variety of competitive advantages, such as enhanced access to capital and markets, increased sales and profits, operational cost savings, improved productivity and quality, efficient human resource base, improved brand image and reputation, enhanced customer loyalty, better decision making and risk management processes.
CSR is good for all. Studies show that what is good for the environment, workers, and community is also good for the company. The benefits of practicing CSR include; Improved financial performance, Reduce risk exposure, Identification of new products and services, Enhanced brand images, Increased customer loyalty, Improved recruitment and retention performance, Tax waiver on socially and environmentally responsible business lines, Reduced costs through environment best practice leading to sustainable profitability. (Sources: current affairs).
So business needs to be engaged in CSR activities in their own interest. Besides fulfilling the ethical obligations, the banks can be immensely benefited from the new client bases created as a result of CSR activities. Moreover, banks that mainly do business with the depositor's money cannot avoid responsibility to the society.
Application of CSR in Bangladesh
Under the developing country CSR application is the reasonable criteria like Bangladesh which to be applied in various purposes. Now a days it has been more emphasized by the different nationalized and private banks, different ministry, organization etc. which help to improve the per capital income, reduce the poverty, fair trade, sustainability, working conditions, child labor and human rights. In the point of view of business till now, most of the businesses in Bangladesh are family owned and first generation businesses The CSR applies in Bangladesh in its modern global terms, is relatively new. Corporate social responsibility within the banking sector in Bangladesh, The corporate social performance model is valuable as it provides the beginnings of a paradigm for the field. It is of interest in our study to identify whether corporate social responsibility disclosures made in the Bangladesh banking sector focus on economic responsibility, public responsibility or social responsiveness and similar nature might be able to pinpoint where Bangladesh lies in terms of evolutionary model.
Literature Review
Literature review creates the gap of the research. The researcher has comprehensively gone through the available literature relating to CSR. Generally it is used for improving theoretical framework for the study as well as justification of the study.
Corporate social responsibility is not the only ethical dilemma that financial institutions face in an atmosphere of corrupt corporate practice. These banking institutions are also concerned with commitment for sustainable development. A well-functioning banking sector of country can contribute directly to a healthy economy. CSR reporting of banking sector in Bangladesh is increasing and concern about the matter and significantly maintained in the annual report. Corporate Social Responsibility (CSR) reporting focuses vary by banking, by size, by sector and even by geographic region. For better and enhanced performance CSR rules and reporting implementation is thus now need, not merely demand. The study has taken an attempt to observe the CSR reporting practices of public and Private Commercial Banks in Bangladesh in consideration with annual report BB2009-2013. An in depth and comprehensive study on the performance of Bangladeshi banking sector on this subject is found very limited. An attempt is made here to present a brief review of practices CSR sectors area, amount, and work. One of the best known CSR model, presents bank's social obligation as comprising economic, legal, ethical and philanthropic responsibility (Gray, Javad, Power & Sinclair, 2001 ).
In a comparative study on public and private commercial banks we analysis' of their capita, net earnings, practice of CSR in different sectors etc. in respect of annual report, different article, different research papers, questionnaire survey . It is found out that private commercial banks of country are more concern rather than public commercial banks about CSR. It is also found that the client or customer satisfaction has the mediating factor for banking service quality and the CSR is the most influential factor for the client or customer satisfaction. the purpose of this paper which explore the perception on Corporate Social Responsibility (CSR) according to the bankers and people perception and banking practice of public and private commercial banks. Those banks identify from quantitative analysis on collected questionnaires for Corporate Social Responsibility Practices of Commercial Banks CSR framework.
This study can help banking managers understand what should be done for the benefit of customers and the community for sustainability. From the above discussion it is clear that commercial public and private banks are fairly involved in the CSR activities. The CSR activities have a positive impact on the financial performance of banking long term. But comprehensive study is relating to know an insight in to CSR practices of public and private commercial banks.
Statement of the Problem
CSR are performed by private and nationalized commercial banks, but there is a different between two type's banks CSR activities. Those are explained. This study is conducted with the objective of knowing the people/ client perception about the CSR as well as for knowing the bankers perception about the CSR activities. Today there is a strong competition prevailing among the banks, hence under the factor that impact on CSR activities of private and nationalized commercial banks towards the potential client which has great impression to enhance the banking activities as well as to continue of economic wheel and to improve the welfare of society. So under this scenario it is needed to know the present situation of CSR activities in context of private and nationalized commercial banks.
Objectives of the Study
The general objective of the study is to investigate the corporate social responsibility performed by banking sector of Bangladesh. Over and above the researcher reviews the following objectives.
 To identify the differences between the perception level of bankers' and people relating to CSR activities with nationalized and private banks of specific data.  To find out the major areas where CSR activities are performing by nationalized and private banks.  To compare the contribution of CSR activities of nationalized and private banks.
Scope of the Study
The study covered the following areas, an overview of CSR, an introduction of banks governance and accountability of CSR to the society, an analytical analysis of different contribution of CSR to the society, the time horizon the study is 2009 to 2013.
Limitation of the study
I have faced some problems, which may be termed as the limitations. Those are as follows.  To get clear knowledge is any field requires sufficient time. I have got only six month that is actually limited time to me to conduct research in vast area.  The research is mainly based on published annual report. But for the preparation of the research paper, I cannot get sufficient official data and information.  Sometimes officer and employees of bank do not want to give necessary information and data because of secrecy.
METHODOLOGY
At present there are many Commercial Banks in Bangladesh comprising of nationalized commercial banks, private commercial banks and foreign commercial banks. The available information suggests that most of the banks were responding to CSR performance. But we have been selected four Commercial Banks sample for the study. Sample selection has been made as per stratified Sampling process taking from four banks respectively. To select the sample at first researcher had divided two stratum nationalized and private commercial banks. Then from each group stratifying random sample has been made. The study based on primary and secondary data. Primary data have been collected by using questionnaires on five point Likert's Scale and secondary data have been collected from different secondary sources i.e. annual report, review of CSR, journal Banks' websites, Bangladesh Bank's Publications, newspapers. I have used statistical tools to find out respective contribution at percentage, mean, standard deviation, coefficient of variation. A list of related articles from various journals is also used to develop the basic idea about the particular topic for developing and implementing CSR standards and guidelines examine.
ANALYSIS AND INTERPRETATION OF DATA
We have collected 15 bankers and equal number beneficiaries or people response to make the comparative study. On the basis of the data so collected, tabulation, analysis, and interpretation have been made as represented as follows. .458
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Coefficient of variation (CV) .314 .638 Try to verify contribution of banks in different areas of CSR. There are 15prescribed areas of CSR but only 10 areas are participated by four banks (67%).So it is clear that 5 areas (33%) there is no contribution from respective banks. There are only 3 areas (100%) where each bank has participation and the lowest participation is 5 areas (25%). Among the 4 banks DBBL has the highest participation areas (9) and JBL has the lowest participation areas (3). It is clear that participation of CSR areas of different bank is considerably limited because many areas where the bank has no CSR contribution that is very concerning issue. 
Interpretation

It describes the present scenario of health areas of four banks. DBBL also in the top ranking, in the year of 2010 it has decreased but its participation is high rather than other bank where Sonali bank participation is lowest position. The second position of CSR in health contribution is Janata bank. On the other hand DBBL has the highest contribution amount then other banks. 
FINDINGS AND RECOMMENDATION
Findings
The corporate social responsibility disclosures contained with the annual Reports of selected nationalized and private commercial banks which focus on social impacts, programs and policies. There was no direct evidence that corporate social responsibility disclosures are occur in response to peer or regulatory Pressure.  Establish a fund to support the victim of natural disaster by nationalized and private commercial banks.  Donate in the eco-friendly organization.  Ensure those investments that are not harmful for the banks as well as their clients and environment.  As both the civil society group and workers hold negative opinions about the corporate responsibility, banks have to seriously consider how to restore their image through CSR.  Environmental concerns should receive greater attention by the banks.  Bank-community relations are found to be strained.
The Bank management and executives should consult and communicate with the local communities on a regular basis.  Health and safety issues deserve greater attention given that failure in these areas impact negatively on the productivity and endanger human life.
For the Civil Society  Should enhance their participation as a client in the banking affairs for holding the banks entities accountable to the greater segment of the general population.  Should contribute to the process of awareness building of all the client or general people so that the banks do not function in an exploitative condition.  Should contribute to the process of multi-sectors exchange of views and ideas in terms of both initiating and banking multi-sectored forums.  Policy advocacy. 
CONCLUSION
This is true that banks are paying more to their CSR activities but not so much as their earnings increases. Common CSR practices in Bangladesh by different banks are centered on mainly poverty alleviation, healthcare, education, charity activities, cultural enrichment, youth development, women empowerment, patronizing sports and music etc. It is found in the study that CSR investments as percentage of total investment of the respective banks have been very meager during the study period. But, it is the demand of the age that more and more investments need to be made in all the organizations especially in the banks, the service rendering industry for the fulfillment of CSR of the organization. It is a matter of thinking that banks. As a third world country Bangladesh has lot of problems. As banking sectors of our country are considered as a part of the affluent section of the society they can contribute more meaningfully towards of the betterment of the society. If more company came forward to contribute to the society like DBBL, it will help to create their social branding as well as helping the society. According to the selected banks, we can say DBBL is a pioneer in Corporate Social Responsibility in our country.
